Simplified instructions for accessing our Matrix server
You have probably come into contact with messaging forums on the Internet before.
Whether they be Facebook Groups, Google Groups, vBulletin or Discourse, etc. They
promote the building of communities and groups around common interests.
The problem with most of them is that the content is hosted on third party servers. Some
of those servers are free to use, but not actually free at all. For example Facebook or
Google Groups reserve the right to effectively own the content there and to market to the
users anything they think is relevant. Of course if you are posting some interest in Travel
tips, expect to get spammed with a ton of travel emails, etc. This is how they monetize the
provision of this so-called “free” content.
The costs and level of effort to install and host one’s own forum software can be prohibitive,
but additionally there is a risk to their servers being black-listed or DDOS’d where anyone
that may disagree with a viewpoint expressed on a forum could target the entire forum and
try to kick it off the Internet. If you don’t have massive amounts of data bandwidth to
defend against such an attack, you are pretty much at the mercy of any hacktivist that
decides to target this speech.
Then there is the direct and open censoring of content by way of removal or shadow
banning it from any search engine.
In light of this, and knowing that the persistent and historical value of information shared in
a community – particularly when that information is valuable, has meant that we have spent
a long time attempting to find a solution. We tried using Discord because it was commonly
used on the Internet, but recent events and news has made us aware that it suffers from
the very same issues (if not worse) that would come from creating private Facebook groups,
since it is controlled by Tencent, a large Chinese corporation, and as I write this is currently
in play to be purchased by Microsoft.
So we created our own. It is based on a technology called “Matrix”. Matrix is a federated
community chat and messaging system. Federated means that our server that we have
built and host in our data center, is actually a node on a wide network. This means we are
not the only place that can get to the content – unless we make it private of course. But
more importantly, Matrix is free and open source software.
This means that the DNA of the product itself is designed to protect – not enslave – the
users. It also means that there isn’t any for profit motivation around it. And with that
comes a little more technical hurdles that all users must overcome. Although not that hard,
the reality is that it isn’t just a “log into Facebook and click here” type thing.
Matrix can be accessed by a variety of different “client” technologies. This means it is as
available to you on a phone or a tablet, as a desktop computer or a web browser. And this
document is really designed to help you access our content using a wide variety of devices.
The server address
You can get to all of our content with the following server address:
matrix.beunconstrained.com

Accessing it via the web
We have installed an online client using software called “Riot” that you can access here:
https://riot.beunconstrained.com
Any web browser should work. When you go to this address, you will be presented with a
Sign in page like this:

The key thing you have to enter is the Homeserver address which is:
matrix.beunconstrained.com
Then you choose to “Create Account”. There isn’t much to it – just choose a user name and
password, confirm the password and optionally you can put your email in. Then click
“Register” and the account is created.
Once that is done, then you can “Sign in”. Just enter the user name & password you chose
and click Sign in.
It will likely ask you to verify the login after that. This is just a way to ensure you are

coming into it from a trusted source. It is purely optional that you do that, and there is a
Skip button there to let you bypass it.
If you do decide to Skip, it will likely nag you a 2nd time for it. Just continue skipping and
eventually you will be presented with the Element web interface. You have the option to
submit anonymous data – your choice.
You will then see the content like this:

You can customize the interface by using the down array to the right of your user name and
choose settings:

The ‘Appearance’ option gives you access to changing to “Dark” mode, font size, etc. The X
(close box) will save whatever changes you make.

The content is down the left side of the screen in “Rooms”. These are just organized
groupings of information. They are real time in that what you post into a room is seen by
anyone that is either viewing the server at that time, or returns to the server later and sees
what has changed.
When you click on a Room it will look something like this:

At the bottom of the screen is a message area where you can type something in. You can
use Emojis, you can attach files and you can reference URLs (like other websites, YouTube
videos, etc.). If you wish to reply directly to someone on the forums, when you click on
their message you will see a “Reply” icon popup and it will let you quote the message, etc.
Using a Desktop client
There are a large number of different client programs that can be installed on your
computer, phone, tablet, etc. that will give you an even richer experience with the content.
I personally like the Element software, but you can find a ton of them here:
https://matrix.org/docs/projects/try-matrix-now/#clients
Choose what works for you. You will find that the Element desktop client looks surprisingly
similar to the Discord software. Maybe not quite as polished, but the experience in working
with the content is much the same.

When you install the desktop software, it will look much like the Riot web client, but there is
one thing that you have to do:

It will default to the wrong server. You need to change the server to:
matrix.beunconstrained.com
*NOTE: Sometimes it will require you to put in
https://matrix.beunconstrained.com
If one method doesn’t work, try the full
form version and see if that works. This varies depending on the
device/platform/operating system *
and then login as you would with a web browser session. It will remember this persistently
until you log out. Again, if you don’t yet have an account, you can create one as well, and
then sign in with the login.

Accessing via a mobile device
Element is also available in the App store for your phone (iOS or Android on Google play
store). Make sure it is the legit Element that you are downloading of course. But once you

install it on your mobile device, it is much the same as the web or desktop versions. You
change the server to: https://matrix.beunconstrained.com. and then use your login ID
& password, and that’s it.
Now a few extra tips and information you will need to get the most out of the server
(particularly on a mobile device)….
When you install Element on your device, the first screen that comes up to allow you to
connect to a server may appear confusing. It will look something like this (this is from
Android, but the iOS version looks similar):

IMPORTANT: Make sure you select OTHER (the third option). This means you are
specifically wanting to connect to our server, and not to a 3rd party server. Our
rooms are not all federated and can only be accessed directly from our server, so
use the OTHER option.
When you do, you will get a screen like this:

The server address MUST have the https:// prefix in front of it on these devices. Make sure
you put in:
https://matrix.beunconstrained.com
*NOTE: On some mobile platforms (ie. iOS or Android, etc.) it may have issues
with the above link. It shouldn’t, but if you have any problems try just
matrix.beunconstrained.com (without the https:// prefix).
After you continue, you will be given the option to Sign in using an existing account (if you
have already created one through our web interface or a desktop client), or Sign up to
create an account. Either works. There is no requirement to have an email address
registered either (that’s up to you).
When you have an account, you can then login and you will get a screen like this:

The green # button at the bottom is your next step. This is when you subscribe (or Join)
rooms. Rooms are like channels on our server. They categorize our conversations &
discussions. When you press that green button, you will see a list that you can subscribe to
like this:

Each one of these rooms has its own conversations, so you may want to Join all of them.
Just click on the “Join” link by the room to join in.

NOTE: Matrix has this weird security thing where it may let you join 3 or so servers, and
then tell you that you have to wait a few seconds before joining another (you will get a red
RETRY button). Just wait a few seconds and retry. It is annoying and we’re not exactly
sure why they do that, but it isn’t a big deal – just click through them to the ones you want,
and eventually you will get the list of rooms with conversations you can participate in like
this:

That’s it. Then just click into the Room and get involved.

